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Using this Document
This Student Interface Guide (SI Guide) provides an overview of the student experience in the Test Delivery
System (TDS) for students participating in the Rhode Island Next Generation Science Assessment (RI NGSA)
practice tests and operational tests.

Intended Audience
This SI Guide is intended for educators and students to learn more about using the TDS, taking a practice test,
and also the item types on the test. This manual is designed to complement the Test Administration Manual
(TAM) for test administrators, the Practice Test User Guide, and the Student Practice Test Brochure. Additional
test administration resources can be found on the RI NGSA Portal.

Important Information
A number of conventions will be used to highlight important information in this guide:
Element Description
Alert: This symbol accompanies important information regarding a task that may cause minor errors.
Note: This symbol accompanies additional information or instructions of which users must take note.

Policy: This symbol accompanies information regarding test administration policies.
Warning: This symbol accompanies important information regarding actions that may cause fatal errors.

4|Page

Rhode Island Next Generation Science Assessment

Section I. Student Sign-In Process
This section describes the student sign-in process and provides an overview of the Student Interface for both
the operational test and practice test. Additional information specific to the Practice Test can be found in the
Practice Test User Guide and the Student Practice Test Brochure.
Note: Students must sign in to the appropriate testing site:
•
•

For sessions created in the Test Administration (TA) Interface, students sign in to the Student
Interface using the secure browser.
For sessions created in the TA Practice Site, students sign in to the Practice Test. Students can
sign in to the practice test session with their real identities or as guest users. Students can
access the Student Practice Site on the NGSA Portal.

Step 1: Signing Students In
Students follow this procedure when starting a new test or resuming a
paused test.
To sign students in to a test session:
1. Launch the secure browser on the student’s testing device.
2. The Student Sign-In page appears – note that the Operational
Test Site is identified on the login page.
3. Students enter the following information:
a. In the First Name field, students enter their first name as it appears in NGSA TIDE.
b. In the Student ID field, students enter their SSID as it appears in NGSA TIDE.
Note: If students do not know their exact information as it appears in NGSA TIDE, test
administrators can retrieve it in the TA Interface (see Looking Up Students section in Appendix B
of the TAM).
c. In the Session ID field, students enter the Session ID as it appears on the TA Interface. To
prevent students from trying to log in to the wrong site, the first part of the three-part session
ID that indicates whether students are on the Practice site or the Operational site is pre-filled.
4. Students select Sign In. The Is This You? page appears.
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Note: About Guest Users and Guest Sessions
Students can take tests as guest users or in guest sessions in
the Practice Test.
To take a test as a guest user or in a guest session, verify that
the toggles for Guest User and Guest Session are set to ON.
When signing in to the Practice Test as a guest user, students
are directly taken to the Your Tests page instead of the Is This You? page.

Step 2: Verifying Student Information and Granting Approval
When students sign in with their correct identities, the Is This You?
page appears where students can verify their personal information.
To verify personal information:
1. If all the information is correct, students select Yes.
a. If any of the information displayed is incorrect, the
student must not proceed with testing. The student should select No.
b. You must notify the appropriate school personnel that the student’s information is incorrect.
Warning: Incorrect student demographic information must be updated before the student begins
testing. Student demographic information is uploaded to NGSA TIDE via a nightly upload process.
Make sure that all student information is correct in eRIDE.
2. After selecting Yes, the Your Tests page displaying the available tests may appear if the student is
eligible for more than one test.
a. If students are only eligible for one test, the test is automatically selected, and students are
directly taken to the next relevant page.
b. Students can only select tests that are included in the session and still need to be completed.

Note: About the Your Tests Page
When signed in to the Practice Test as a guest user, the Your Tests
page displays a Grade drop-down list. After students select the grade
they wish to use for testing from the Grade drop-down list, the
relevant tests appear.
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3. If the student has not started a test opportunity, the button for that test is labeled Start [Test Name].
4. If the student has started and paused a test opportunity, the button for that test is labeled Resume
[Test Name].
5. Students select the required test name.
6. The request is sent to the TA for approval and the Waiting for Approval page appears.

Note: While waiting for approval, students should verify that their test information is accurate.

7. After the TA approves the student for testing, the student can proceed to the next step.
Warning: If a student’s required test is inactive or not displayed, the student should click Cancel
on the Your Tests page. You should verify the test session includes the correct tests and add
additional tests, if necessary.

Step 3: Functionality Checks
Depending on the test content and specified test settings, students may need to verify that their testing device
is functioning properly through the Audio/Video Checks page.
The page may consist of any of the following functionality checks, depending
on which appear in its own panel:
•
•

Text-to-Speech Sound Check
Video Playback Check

To proceed to the Instructions and Help page, verify each functionality, then
click Continue.

Text-to-Speech Sound Check
The Text-to-Speech Sound Check panel appears if a student has the text-to-speech (TTS) setting. On this page,
students verify that TTS is working properly on their device.
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Students can only use TTS within the secure browser or a supported
Chrome or Firefox browser.
To check TTS functionality:
1. Students select
(volume icon) and listen to the audio.
a. If the voice is clearly audible, students select I heard the
voice.
b. If the voice is not clearly audible, students adjust the
settings using the sliders and select
(volume icon) again.
c. If students still cannot hear the voice clearly, they select I did not hear the voice.
d. The Audio Check panel appears, giving students two options:
i. Students can select Try Again. This returns them to the Text-to-Speech Sound Check
panel.
ii. If it does not work, students should close the Secure Browser. You can work with
students to adjust their audio or headset settings (for more information, see the section
Troubleshooting Audio Issues). They can sign in again when the issue is resolved.
2. Students can select Continue to skip verifying the text-to-speech functionality.

Video Playback Check
The Video Playback Check page appears for tests with video content.
Students must verify they can view the sample video.
To check video settings:
1. Students select
(play icon) to play the video.
2. Depending on the playback quality, students must do one of the following:
a. If students are able to play the video and sound, they select I could play the video. Students
must then click Continue.
b. If students are not able to play the video or hear the sound, they select I could not play the
video. The Video Playback Problem page appears, giving students the following option:
i. Students can select Try Again.
ii. This returns them to the Sound and Video Playback Check panel.
Note: If the video does not work, students should log out. You should troubleshoot the device
and headphones or move the student to another device with working audio and video.
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Step 4: Viewing Instructions and Starting the Test
The Instructions and Help page is the last step of the sign-in process.
Students may review this page to understand how to navigate the test and
use test tools. Students may also review their test settings from this page.
•

•

Optional: To view the help guide and understand how to navigate
the site and use the available test tools, students select View Help
Guide. The Help Guide window appears. To close the window,
students select Back.
Optional: To review their test settings, students select View Test Settings. The Your Test Settings
window appears displaying students’ test settings. To close the window, students select OK.
Note: When signing in to the Practice Test, the Choose Settings page allows students to select
the test settings they wish to use. When selecting the color of the text and background, mousepointer, and print size settings, students can see a live preview of their selected settings.
•
•

•

To proceed with the selected test
settings, students select Select.
To reset the settings, students select
Undo Changes. All settings revert to
the original values.
To return to the previous page,
students select Go Back.

To start the test, students select Begin Test Now. The test opportunity officially begins or resumes.
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Section II. Student Testing Interface
This section provides information about the features (layout, tools, menu items, commands, etc.) that
students will encounter in the Test Delivery System (TDS).

Test Layout
A test page can include the following sections:
•

•

•

The Global Menu section displays the global navigation and tool buttons. The banner above the global
menu displays the Questions drop-down list, test information, help button, and system settings
button.
The Stimulus section appears only for clusters. Clusters are phenomenon/scenario-based stimuli with a
set of interrelated items divided into parts requiring multiple interactions The Stimulus section may
contain the stimulus content, context menu, and the expand passage button
The Question section contains one or more test questions (also known as “items”). Each question
includes a number, context menu, stem, and response area. Each question also displays the student’s
name and the question’s most recent save date.
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Test Tools
The TDS has a number of primary features and tools available in the Student Interface.
Note: Some tools are available for all tests, while others are only available for a grade,
accommodation, or type of question.

Global Menu

To open a test tool in the global menu, select the button for the tool. The selected test tool activates.
Tool Name

Instructions

Help

To view the on-screen Instructions and Help window, select the question mark

Calculator
Cambiar de Idoma
(Language Toggle)

(

) button in the upper-right corner.

To use the on-screen calculator, select Calculator in the global menu.

For items and stimuli that have content in two languages, such as English and
Spanish, you can select the language in which to display the content for easier
readability.
By default, the item will be presented in the language specified at the beginning
of the test. To switch the language, select Language Toggle in the global menu.
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Line Reader

To highlight an individual line of text in a passage or question, select Line Reader
in the global menu. This tool is not available while the Highlighter tool is in use.
The Masking tool temporarily covers a distracting area of the test page. To use
this tool:

Masking

•
•
•

Select Masking in the global menu.
Click and drag across the distracting area.
To close the Masking tool, select Masking again. To remove a masked
area, select X in the upper-right corner of that area.

To enter notes in an on-screen notepad, select Notes in the global menu.

Notes

The text entered in this tool cannot be copied and pasted into an item’s
response area.

Periodic Table

Print Page

Print Stimuli
System Settings

To view the on-screen periodic table, select Periodic Table in the global menu.
To print the entire test page, select Print Page in the global menu.

To print stimuli, select Print Stimuli in the global menu.

To adjust audio volume during the test, select
in the upper-right corner.
Students testing with TTS can also use this tool to adjust TTS settings.
Students testing on mobile devices cannot use this tool to adjust volume. To
adjust audio volume on mobile device’s built-in volume control.

Zoom buttons

To enlarge the text and images on a test page, select Zoom In. Multiple zoom
levels are available. To undo zooming, select Zoom Out.

Note: Students can access tools using a mouse or keyboard commands. For information about
keyboard commands, see Keyboard Navigation for Students section.
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Context Menu
Each test page may include several elements, such as the question, answer options, and stimulus. The context
menu for each element contains tools that are applicable to that element.

The following context menu tools are available in the Question and Stimulus sections:
Tool Name

Instructions

Expand buttons

You can expand the stimuli section or the question section for easier readability.
To expand the stimuli section, select the right arrow icon

below the global menu. To

collapse the expanded passage section, select the left arrow icon
corner.

in the upper-right

To expand the question section, select the left arrow icon
below the global menu. To
in the upper-left
collapse the expanded question section, select the right arrow icon
corner.
Highlighter

To highlight text, select the text on the screen and then select Highlight Selection from the
context menu. To remove highlighting, select Reset Highlighting from the context menu.
This tool is not available while the Line Reader tool is in use.

Mark for Review To mark a question for review, select Mark for Review from the context menu. The question
number displays a flap

in the upper-right corner and a flag icon

appears next to the number.
Notepad

To enter notes for a question, select Notepad from the context menu. After entering a note,
appears next to the question number. You can only access your notes for a question on
that question’s test page.
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Print Item

To send a print request for an individual question, select Print Item from the context menu.
After sending the request,
appears next to the question number on the test page.

Strikethrough

For selected-response questions, you can cross out an answer option to focus on the
options you think might be correct. There are two options for using this tool:
Option A:
•
•
•

To activate Strikethrough mode, open the context menu and select Strikethrough.
Select each answer option you wish to strike out.
To deactivate Strikethrough mode, press Esc or click outside the question’s response
area.

Option B: Right-click an answer option and select Strikethrough.
Text-to-Speech

To listen to stimuli and questions, select a Speak option from the context menu.
Please note: Students with this accommodation may need the test administrator to quietly
read aloud the options from a drop-down menu if text-to-speech does not function.

Tutorial

To view a short video demonstrating how to respond to a particular question type, select
Tutorial from the context menu.

Note: For questions with multiple parts, a context menu may be available for each part of the question.

Opening a Context Menu for Stimuli and Questions
Students can access context menus by right-clicking elements or by selecting the context menu button.
To access the context menu for a stimulus or question:
1. Click the context menu button
(menu icon) in the upper-right corner of the stimulus or question.
2. The context menu opens. Select a tool.

Opening a Context Menu for Answer Options
Students can use the context menu to access tools for answer options in a multiple-choice or multi-select
question.
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To access an answer option’s context menu:
1. To open the context menu, do one of the following:
a. If you are using a two-button mouse, right-click an answer option.
b. If you are using a single-button mouse, click an answer option while pressing Ctrl.
c. If you are using a Chromebook, click an answer option while pressing Alt.
d. If you are using a tablet, tap the answer option and then tap the context menu button (this
selects the answer option until you select a different option).
2. Select a tool from the context menu.

Masking Tool
The Masking tool allows students to hide distracting areas of the test page.
To mask an area of a test page:
1. To activate the Masking tool, select Masking in the
global menu. The button becomes orange.
2. Click and drag across the distracting area of the test
page. The selected area becomes dark gray. The tool
remains active until you deactivate it.
To deactivate the masking tool:
1. Select Masking in the global menu again.
2. The button becomes green. Any masked areas remain on the screen until you remove them.
To remove a masked area from a test page:
1. Select X in the upper-right corner of a masked area.

Text-to-Speech (TTS)
Students testing with TTS can listen to passages, questions, and answer
options. TTS is only available when using the secure browser or a
supported Chrome or Firefox browser. For information about setting
up TTS, see the Quick Guide for Setting up Online Testing Technology.
To listen to content with the Text-to-Speech tool:
•
•

To listen to a passage, students open the passage context menu and select a Speak option.
Students can also select a portion of text to listen to, such as a word or phrase. To do this, students
select the text, open the passage context menu, and select Speak Selection.
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Alert: When listening to passages, students can pause TTS and then resume it at the point where it
was paused. While this functionality is available on Windows, Mac, and iOS, it is not available on
Android and Chrome OS. Students testing on a Chrome OS can resume a paused TTS passage by
selecting the remaining text to be read aloud and selecting Speak Selection from the context
menu.
•

•

To listen to a question or answer options, students open the question context menu and select one of
the following Speak options:
o To listen only to the question, students select Speak Question.
o To listen to a multiple-choice question and all answer options, students select Speak Question
and Options.
o To listen only to an answer option, select Speak Option from the context menu and then select
the answer option. Students could also right-click the answer option and select Speak Option.
Note: Students with this accommodation may need the test administrator to quietly read aloud the
options from a drop-down menu if text-to-speech does not function.

Language Toggle Tool
The Language Toggle tool allows students to switch between the two languages in which test content is
available. By default, the test content is presented in the language specified in the test settings. For example,
if the default language is set to English, then the test item will be first presented in English. If the student
wishes to view the item in an alternate language that is available, such as Spanish, the student can click the
Language Toggle in the global menu.
The test content and all the elements on the screen, such as button labels and dialogs, will switch to Spanish
and the student will be taken to approximately the same location where he was at before switching the
language. Students can view the content in the chosen language and even respond to items in that language, if
applicable.
Note: To be able to use the Language Toggle tool, a student must have the Spanish presentation
selected in NGSA TIDE.
Once the language is switched, all test pages are presented in that language until the student switches
the language again.
If a student highlights or masks text in one language and then switches to a different language, the
corresponding sections will not be highlighted or masked. If the student switches back to the first
language, the original highlighting or masking will be displayed provided the student has not
highlighted or masked sections in the alternate language.
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Section III. Proceeding through a Test
When taking the practice test or operational test, students have the ability to view stimuli, respond to
questions, pause a test, review previously answered questions, and submit a test. The following sections
describe each of these tasks.

Viewing Stimuli
When a test question is associated with a stimulus, students should review that stimulus before responding to
the question.

Videos
When the stimulus is a video, students can use standard video features
to control the playback.
•
•

To play a video, select
(play icon) in the lower-left corner.
To jump to a different point in the video, drag the slider to the
required location.

Responding to Test Questions
Test questions may require students to do any of the following tasks:
•

Select one or more choices from a list of answer options.
Note: For multiple choice type items, students can re-click a selected radio button to deselect the
response option if required. However, the feature needs to be enabled in the test settings for
students to be able to deselect radio buttons for multiple-choice options.

•
•
•
•
•
•

Use an on-screen keypad to generate an answer. Students can select
space to open the keypad.
Select graphic objects or text excerpts.
Place points, lines, or bars on a graph.
Drag and drop text or graphic objects.
Match answer objects together.
Enter input parameters to run an on-screen simulation.

(keypad icon) in the answer
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Note: Students can use the Practice Test to familiarize themselves with the question types that may
appear on tests.
Some test pages may have only one question and others may have more. Some questions may consist of
multiple parts that students must answer.
All responses are saved automatically. Students can also manually save their responses to questions by
selecting Save in the global menu.

Reviewing Questions in a Test
Students may return to a previous question and modify their response. Students can use the Back button or
the Questions drop-down list to return to questions they want to review. The drop-down list displays a
(marked) for any questions marked for review.

Pausing Tests
Students can pause the test at any time. Pausing a test logs the student out. To resume testing, students must
repeat the sign-in process (see Student Sign-in Process section). When a student resumes a paused test, they
will automatically return to the first unanswered question in that Test
Session.
To pause a test:
1. The student selects Pause in the global menu. A confirmation message appears.
2. The student selects Yes. The Student Sign-In page appears.
Alert: When students are testing on Chromebooks, make sure that they pause the test before
closing the lid of the Chromebook. If the lid is closed before the test pauses, whoever opens the
Chromebook next will be able to see the last question that the student was viewing (and any
response they entered).

Submitting a Test
This section describes how students submit a test when they are done answering questions. After students
respond to the last test question in the second segment, the End Test button appears in the global menu.
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To end a test:
1. Students select End Test. A confirmation message appears.
2. Students select Yes.
3. When students end a test, the End Test page appears. This page allows students to submit the test for
scoring.
a. A flag ( ) icon appears for any questions marked for review.
b. A warning ( ) icon appears for any unanswered questions.
To review answers:
1. Students select a question number.
2. To return to the End Test page, students select End Test in the global menu.
To submit the test:
1. Students select Submit Test. A confirmation message appears.
2. Students select Yes.
Warning: Once students select Submit Test, they cannot return to the test or modify answers.

Exiting the Student Interface
After students submit the test, the Your Results page appears, displaying the student’s name, the test name,
and the completion date.
To exit the Student Interface:
1. Select Log Out.
2. In the upper-right corner, select Close Secure Browser. For
information about exiting the Student Interface on mobile
devices, see the following section.
Note: If you are testing with the Take a Test app on Windows 10, you must press Ctrl + Alt + Delete
to exit the Student Interface. For more information about the Take a Test app, see the Quick Guide
for Setting up Online Testing Technology.

Closing the Student Testing Site on Tablets
After a test session ends, close the Secure Test (formerly AIRSecureTest) app on student tablets.
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To close the Student Interface on iOS devices:
1. Double-tap the Home button.
2. The multi-tasking bar appears. Locate the Secure Test (formerly AIRSecureTest) app preview and slide
it upward.
To close the Student Interface on Android tablets:
1. Tap the Menu icon in the upper-right corner.
2. Tap Exit. A confirmation message appears.
3. Tap Exit.
To close the Student Testing Site on Chromebooks:
•

Click Close Secure Browser in the upper-right corner.
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Section IV. Keyboard Navigation for Students
Students can use keyboard commands to navigate between test elements, features, and tools.
Note: Keyboard commands require the use of the primary keyboard. Do not use keys in a
numeric keypad. Some keyboard commands (such as the commands for using the Line Reader)
may not work when testing on iOS or Android devices connected to an external keyboard.

Sign-In Pages and In-Test Pop-ups
The following table lists keyboard commands for selecting options on the sign-in pages or pop-up windows
that appear during a test.
Function

Keyboard Commands

Move to the next option

Tab

Move to the previous option

Shift + Tab

Select the active option

Enter

Mark checkbox

Space

Scroll through drop-down list options

Arrow Keys

Close pop-up window

Esc

Test Navigation
The following table lists keyboard commands for navigating tests and responding to questions.
Function

Keyboard Commands

Scroll up

Up Arrow

Scroll down

Down Arrow
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Scroll to the right

Right Arrow

Scroll to the left

Left Arrow

Move to the next element

Tab

Move to the previous element

Shift + Tab

Select an answer option

Space

Go to the next test page

Ctrl + Right Arrow

Go to the previous test page

Ctrl + Left Arrow

Open the global menu

Ctrl + G

Open a context menu

Ctrl+ M

Global and Context Menus
Students can use keyboard commands to access tools in the global and context menus (see Test Tools section
for more information about these menus).

Global Menu
To access the global menu tools using keyboard commands:
1.
2.
3.
4.

Press Ctrl + G. The global menu list opens.
To move between options in the global menu, use the Up or Down arrow key.
To select an option, press Enter.
To close the global menu without selecting an option, press Esc.

Context Menus
To open the context menu for an element:
1. Navigate to the element using the Tab or Shift + Tab command.
2. Press Ctrl + M. The context menu for the selected element opens.
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3. To move between options in the context menu, use the Up or Down arrow keys.
4. To select an option, press Enter.
5. To close the context menu without selecting an option, press Esc.

Highlighting Selected Regions of Text
This section explains how to use keyboard commands to select a text excerpt (such as a word in a passage)
and highlight it. These instructions only apply to students using the secure browser.
To select text and highlight it:
1.
2.
3.
4.
5.
6.

Navigate to the element containing the text you want to select.
Press Ctrl + M to open the context menu and navigate to Enable Text Selection.
Press Enter. A flashing cursor appears at the upper-left corner of the active element.
To move the cursor to the beginning of the text you want to select, use the arrow keys.
Press Shift and an arrow key to select your text. The text you select appears shaded.
Press Ctrl + M and select Highlight Selection.

Grid Questions
Questions with the grid response area may have up to three main sections:
•
•

•

Answer Space: The grid area where students enter the response.
Button Row: The following buttons may appear above the answer space:
Delete, Add Point, Add Arrow, Add Line, Add Circle, Add Dashed Line, and
Connect Line.
Object Bank: A panel containing objects you can move to the answer space.

To move between the main sections:
•

To move clockwise, press Tab. To move counter-clockwise, press Shift + Tab.

To add an object to the answer space:
1. With the object bank active, use the arrow keys to move between objects. The active object has a blue
background.
2. To add the active object to the answer space, press Space.
To use the action buttons:
1. With the button row active, use the left and right arrow keys to move between the buttons. The active
button is white.
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2. To select a button, press Enter.
3. Press Space to apply the point, arrow, or line to the answer space.
To move objects and graph elements in the answer space:
1. With the answer space active, press Enter to move between the objects. The active object displays a
blue border.
2. Press Space.
3. Press an arrow key to move the object. To move the object in smaller increments, hold Shift while
pressing an arrow key.

Equation Questions
Equation questions allow students to use keyboard commands to open a menu listing the special characters
they can insert into the response area.
To insert special characters in the response area:
1. With the focus in the text field of the response area, press Alt + 7. The Special Characters window
opens.
2. To move between options in the context menu, use the Up or Down arrow keys.
3. To add the selected option to the response area, press Enter.
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Section V. Item Types
The NGSS standards are three dimensional standards that require assessment items that examine students’
performance of scientific and engineering practice in the context of core ideas (science concepts) and
crosscutting concepts (broad concepts that apply to science and engineering). To adequately cover the three
dimensions, the RI NGSA includes a variety of item types with a range of technology-enhanced interactions.
Students will experience the item types shown below as part of a cluster (phenomenon/scenario-based stimuli
with a set of interrelated items divided into parts requiring multiple interactions) or as standalones (stimuli
with a limited number of items and interactions).

Selected Response Interactions
Selected Response Interactions provide response options and the student selects the response(s).

Table Match Item Example

Editing Task Choice Item Example
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Machine Scored Constructed Response Interactions
Machine Scored Constructed Response Interactions require scoring logic or a machine rubric within the
interaction.

Equation Editor Example

Table Input Item Example
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Grid Interaction Example

Grid Interaction Connect Line Example

27 | P a g e

Rhode Island Next Generation Science Assessment

Grid Interaction Click Up/Add Arrow Example

Simulation Non-Scoring Example
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Simulation Scoring Example

External Copy Interaction Example
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